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Washington, DC 20554
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Certification; EB Docket No. 06-36

Dear Ms. Dortch:

Pursuant to 47 C.F.R. § 64.2009(e), One World Telecom, LLC ("One World")
and Yo Llamo, LLC ("Yo Llamo) Uointly, the "Companies") hereby provides its 2010 Annual
Customer Proprietary Network Information Compliance Certification. Please feel free to contact
me if you have any questions regarding this filing.

o;:s(~
'. Denise N. Smith

Counsel to One World Telecom, LLC and Yo
Llamo, LLC

cc: Best Copy and Printing, Inc. (via e-mail)
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j\:Ullllal Customer Proprietary N etwOl'k ]nformatioll CertificaHon
PUl'suanlto 4'7CF.R. § 64.2009(e)

En DocketNo.06-36
February 2010

Annual 64.2009(e.) ePNI Gerti ficationfor2QlQ ¢overing the priorcalclidat ,y¢ar 20Q9

Name .ofCCli)1!Jtilly(ies);
Fotm 499Fil~rID:
Name of Signatory;
Ii tIcofSign<ltory:

One Wodd Telecom, LLCand Yo Llama, LLC
824860,827252
Jorge As~c:i~

President

J"Jdtg~AI;~(}ip, certify thgf T f!..matiofficetofQne World TelecdIll,LLC ("Oiic:Wdrld")
andYo/Ll~mQ,LLC("YoLlamp} Ci9i~t1y, tbe "CoJ),lpanies") andflGtii)$ :aSal1 'a,s:enlQf the
Compatlies, that I have personal knowledge that the Companies have est<\QIished oPerating
procedutesthutnreadequate to el1sttteCOlTIIJlhmcewith the Commissiolf'S CPNI rules. See 47
CF'.R.§64.';'bol eL~e.q.

A.Hachedto this certificationJ$ 'an accompanying statctueN expl$ltihig ]lOW the
CotilpaIJies"i?fOCedlttes ensure the C0111paniesarein compliance with the r<;Jqtlircl11e11ts set forth
insectiQl'lS 64.2001 etseq. oftIle Cdiufuissicili's rllIes,

The COJ11p~nies have nottal~~tlmW~(fHolis (jl1stitllted proceedi~lgs, .01' Jile.dlletiticlllS at
either state commissions, courts,or at theFCC)aga,inst data brokei"S in the Jia.stye<tt The
Conlpnni~s have .110 infoJ1llationolltside of Commission Docket NOi99~J15';Qr that is not
othel'\vis¢l?J\hHcly aVailable (e.g., tlu'(Ng,h 111:;WS media), regarding the processes pretextersare
lIsingtoa,ttellJPUoaccess ePNL The 'st~ps t.beCompanies have taken topIoteet ePNI include
updating their CPijT practices and prQ().eaur¢~ arid cOllducting new traitiiligd,esigned to ensure
compliance WifhtheFCC's modifiedCPNLtllles.

I thQQ111pmiieshav.c nol recei.ve.d'<:11iy,cllsJoil1er complaints in the past year concerning
/lhenlluttthol' cel tclease 0 repNr.

Date: --,---,--3f-"~~.h,~/o_,'__



CustomerPropi"ieb'll'y Netvi'ol"k Information Certification
Attachment A

"flie C0I11Jl~1I1.ies h<ive established prnctieesanopmCedtlres adequate to cnsurecol11phancewith Section
222 orthe Communications Act of 1934, asamende<:L and the Federal COl1lnlpllid;atiQllsCOrnnJission 's
("FCC")rules pertaining to custoni.erproprretary nCt\vorkinforJ11ation ("CPNl") set forth in sections
(i4.200L-64.2011 Qfthe Commission's l'tiles. This;attachment summarizes 'thosepraclices and
procedures, which have been llpdatedso thatth¢y(!re:;H~kquateto ensure COril]Jli.llllC:C\vlththe
Co1l1111issibij'$DPNlr~tl es, as tnod ltled by tllJl. (;Ol'ilDYissiOll in 2007"

Snfcg\lai'dillg AgaInst ptetexting

The COi11panies lake l"easonable lUeasUresfQc!iscoyerand protect againstatt¢l11ptslogain
tllJf!tltlwri;iledaGc:css to GPNI,in¢luqitlg' th~:<ilnhetiticEltion ofcusto111ersprior to disclosing,CPNI
based on customer-initiatetlcontacls. The Companiesal'c committed tonodfyfl1eFCCof any novel
orl1cw rt1ethQPs ofpretextingth~y ~is,COYctllltdJ1fIirlY9t;tions they take agaiIlstpretli;xlers and data
bl'okcrs. .. .

trllinil~gtnld.·dIsdpnne

the COl1)P<inies.trains their supervisQry·aJid 110iHup~rvjsorypersonneliI) M effottto¢i1StlTe that tllcir
c1)lp!oy¢es, iil.acc01'dance withFCGtegolatjol1sS '@understand whatCPNJis, (b)join in and carry­
'outihe Compan!es' obl iga Ii ons to protectGPNI, (p) lmderstand when theYatl;:911liwheilth~yare l10t
allth9riz¢(IJ~lIs¢ or disclose CPNT, Let) 9Qtgill):l.lsto!i1ei"s' informed conserit·asreqtlii"edi.vith respect
IOj.ts: usc for marketing purposes, alld.(e}keep records regarding receiptofsuch G()I1Sent;cllstomer
cOIUpla,.lJlts tegardingCPNI alldthe w~ezofGp.Nl ihrmarketing campaigns,

o

o

The·Companies'employees are required to reviewthe Companies' CPNlprMh¢esal1Q ptQcedures
optlhl¢GiiirtlI.e Code ofCondllclun(f t.o,~~kn~nyit';4gptheircomprehensioilthel'¢of, .

'l'heCol11pnnies hayc an express discipljJlal'YPrQcc;$$;jjlplacc for vio!atiQl1o{the Cdii1J}flhiCs' CPNI
pr<1ctioes.tib.c! j)i'ocedLlres" Thc Gatel¢,s$ ()l' illteiitibilril failure to comply with .these praCtices and
procedurcsmayTcsllh in discipl.inary action, tlp to <}rto including discharge. .

>T'oil)ltiatt:, render- lllainLa in, repHi[,biII andcolt¢c,Jtt'or services;
:~l~o:-_pt()lGc(their property rights';:-,ot (Q,:,ptQtect.thejrsubscribcrs or other"CJlfrjers :fr01l1 fraudlllcnt~

abusiye, or the unlawful use of; OLslibscl'iptiol1 to, such services;
.,. Tp:prov@:: lrlbound telemarketing,J¢fen"a.lotadl1)inistrative services to thepUstol11etduring a

cUstolnc(initiated call and withthecustomer'sillformed consent.
):> T()mal~ket additional services tdCl.lstQJ:l1~rstlla;tarewithin the same categotiesof'ser\lice to which

the Gli~tolllel'aJreadysubscribes~ ..
::?Tomarkct services fixmerly lmown as adjullct...to~basjc services; and
>' To 111ai:ket additiona I services lOClIsfO!'tlers With(!w receipt o(il~f()rlJledeO/lsenll'f'aihe lise (?Fopr­

ill or olll"'oul,as applicable"

o The Companies do not disclose or permit accessfoCPNJ to track customers that eallCQll1peting
sefvice providers.



!O:. The Companies disclose andpennitaccesstoCPNI where required by law (e.g., under a lawflilly
iSsued subpoena).

Customer approval and.infonnedconsenr

.. The Companies do not use CPNI formarlceting purposes. The Companies also c1onotsharc, sell,
Jease,orolherwise provide C1JNI toahY pf their aUilil.ltes, suppliers, vendors, QI' ~hy tltird pil,rties [or
tipy type Of service marketil),g pllrp.oses, IftheC()lilpallieschangethis policy, they will implement a
system to obtain approval and il1fbrrnedcollsent fromtts customers prior to the lISe of CPNI fOr
)l)jl'~etiMtPurp(lses. Thissystc11l :.rISQWill ;'}!lQW foTthe st(ltllsOfa.GuslonJpr'sCPNI approval to be
clbirly established prior .tothe use .ofCPNL Records of approvals will be ;maintained-for at least one
year.

Onc.timense

.);< Aftel.' allthentication, the C61npafIies ma.yuse oral notice to obtain limited, one~fimeapprovalfor
use ofCPNJ for the durationof.a,caILTheeontenfs of such notke\vfllc6nWqrt\vlth FCC rule
~42008(f).

i'\.tldltf()llni sl1f~guards

lit Thl'j O.ll'llpanies require superVil)Olynpproyal fqr rilIl11arketing cI\n,1puigtl::j. a.lld~Wfi11tain fotat least
0Ile .ye~il:ecQl"ds of slIch mar!cetingl:iar11paigils,incll1ding a descriptiol1ofeachcaillpaign, the
pl'Odllctsoffered as part of the campafgnfand details ofwhat infotJ11atiol1lsllsedinc(jnnection with
th~ qari1patgn,

~nl~J;:::Q.~NI@iesdesignatc oneol'l11o"~!Q(ficem, a.$ all agent or agenls6ftl)¢CQlripanies,to sign and
file. tiCPNI compliance certificateoll,Ull annual basis. 111e certificakconforms to Lherequirements
set forth .in FCC rule 64.2009(13).

For cllstomwinitiated telephone mquiriesl"egarding or requiring aCcess to CPNI,.the Companies
a11thenticate the customer (or ilsallt]lQrize;9Tcpres.efIlilt1ve), through acl¢dio'ated .aCCQ(.)llt
l'epreselllath'e and u contract thats]leCificallya:c1dresses the Companies' protectionofCPNI. In the
event aCllstOl11er does not have a dedicatcrhlccoul1t representative, the Compani¢swillauthenticate
theClistbn~erwithout prompting tbtQilghtl1eu~e(1)eadilyavailablebiogJaphicalofllcCOlint
informution, such as through the uscofapre.estabTished password,. Ifthe customer cannotprovide
sqfficient autl}eiltication, then the Col)),panic$ ottly,disclose call detailil~fQl:Inatlon iWsending it to the
cllst.omer'saddress of record, orbycallidgthe.customer at the telephonenllmber ofrecord.

TheC;:omlj~1niesdo not permit OnlilleC\lsfoll1crQ(;ce;sslo epN[, nor dothe)' h\lveretuillocations
where clistomers lllay requesl access to 'CPNL

lit

o

TheCompmHesllotify customers imhlediatelyofany accollnt changes)ncluding address of record.
authentication, ano password relateclchang~s.

In the event ofa breach of CPNI, the Compnnies win notify law enfol'cei11ent as Soon a$practicable
;11)(1 no latcr than seven (71 businGss days ftom discovering the breach. Customers \Viii be notified
uHcrlhc seven (7) day period, unless the.relevant investigatory party directs the COrllpanics to delay
notification, Or the Companies and the i!i\restigalqi'y parly agl"ee to anear!ieFl10tificatioJ.1. The



Comp(Hiics will m:lintain a re<;oi'dofallCPNI security breaches, inc1udinga description of the breach
and the CPNI Involved. along with notifications sent to law enfol'CementIll1d 4ffccted clistomers.
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